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Agenda

• Confidentiality: background and implications

• HB 2758: overview of Oregon’s new law

–What it does

–What it doesn’t do

• Implementing the law: nuts and bolts

• Supporting your clients

• Available resources

• Questions and TA needs
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Poll ïWhere do you work?

• Local county health department

• School-based health center

• Reproductive health/family planning clinic (e.g. Planned 

Parenthood)

• Federally-qualified health center

• Other
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Confidentiality Described

• Fundamental principle in health care

• Who is impacted?

– Adolescents

– Young adults

– Dependents on family health insurance policies (children, spouses, 

domestic partners)

• Privacy concerns around:

–Mental health

– Substance use

– Sexual and reproductive health

– Experiences of violence
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Implications

Guttmacher, 2013



Impact on Providers

A 2015 survey of health care providers in 

Oregon found:

• 32% reported redirecting care to another 

provider or setting

• 38% reported avoiding coding and/or billing 

for services

• 41% reported a financial impact on their 

health center/practice because they cannot 

or do not bill a clients insurance (private or 

OHP)
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http://public.health.oregon.gov/HealthyPeopleFamilies/ReproductiveSexualHealth/Pages/Reproductive-Health-Data-and-Reports.aspx
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The Tangled Landscape

•ACA- upping the ante

•Federal law

–HIPAA

–ERISA

–Title X

•State law and regulations

•Agency/corporate policy

•Professional ethical obligations

•Best practice recommendations
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HB 2758: Oregonôs New Law

What the law DOES:

• Requires commercial health insurance carriers to permit any 

member the right to request that protected health information be 

sent directly to them instead of the person who pays for their 

health insurance 

• Standardized request form

• Types of communication covered include:

–An explanation of benefits (EOB)

–Name and address of provider, description of services provided, or 

other visit information

–Claim denial

–A request for additional information about a claim

–A notice of a contested claim
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HB 2758: Oregonôs New Law

What the law does NOT do:

•Apply to clients with Oregon Health Plan (Medicaid).

•Suppress an EOB or other communication. Only 

redirects it to another location.

•Impact deductible or out-of-pocket maximum amounts.

•Impact communication generated by providers.

•Change access to information on online patient portals.
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Important Points to Consider and Share

30 Days

7 Days
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Important Points to Consider and Share

Client should confirm with 

insurance company that 

request has been received and 

processed.

If the confidential communication request 

has not been processed, information about 

the visit may be sent to the policy holder.



AGRH, PUBLIC HEALTH DIVISION

12

Questions?
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Insurance Division Website

http://tinyurl.com/ORPatientPrivacy

http://tinyurl.com/ORPatientPrivacy


AGRH, PUBLIC HEALTH DIVISION

14

Confidential Communication Request 

Form
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Website Tour

http://tinyurl.com/ORPatientPrivacy

http://tinyurl.com/ORPatientPrivacy
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Supporting Your Patients

• Ensure all clinic staff are aware of and 

understand the new law.

• Incorporate discussions about 

confidentiality and the new law 

throughout the patient’s visit.

• Consider clinic processes to assist 

patients in requesting confidential 

communication.

• Have hard-copy versions of the form 

available throughout the clinic.
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Helping Protect Patient Privacy

• Develop/maintain clear clinic policies on 

confidentiality (including its limits and ways in 

which to communicate policies to patients)

• Map patient experience to identify gaps 

where sensitive information could be 

inadvertently disclosed

• Routinely ask patients how they would like to 

be contacted

• Understand CCO policies regarding 

communications to members
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Questions

• Confidential communication request process

• Your role

• Challenges



Available Resources

• Protecting Patient Privacy: The 
Oregon Confidential Communication 
Request and What Providers Need to 
Know

• Client education poster for clinics in 
process

• Minor Rights: Access and Consent to 
Health Care

• California Keep It Confidential 
www.myhealthmyinfo.org

• Confidential and Covered, National 
Family Planning and Reproductive 
Health Association (NFPRHA) 
www.confidentialandcovered.com
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http://public.health.oregon.gov/HealthyPeopleFamilies/ReproductiveSexualHealth/Pages/Reproductive-Health-Data-and-Reports.aspx
http://public.health.oregon.gov/HealthyPeopleFamilies/Youth/Documents/MinorConsent2012.pdf
http://www.myhealthmyinfo.org/
http://www.confidentialandcovered.com/


What are YOUR TA Needs?
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Thank You!

Emily Elman, MPH

Reproductive Health Policy and Research Specialist

emily.l.elman@state.or.us

Liz Thorne, MPH

Adolescent Health Policy and Assessment Specialist

elizabeth.k.thorne@state.or.us

971-673-0377
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